MMPABUTEJILCTBO POCCHUUCKOHN ®EJIEPALIMA
ITIOCTAHOBJIEHMUME

ot 6 mapta 2018 r. Ne 230

MOCKBA

O npoBeeHNH IKCIIEPUMEHTA 110 OLEHKE IPaKIaHAMHU
YAOBJIETBOPEHHOCTH Ka4eCTBOM PadoThl MeJUIMHCKUX
opranu3anui nocpeacrsoM EaqnHoro nopraJa
rocyapCTBEHHbIX U MYHUIMNAJIbHBIX YCJIYT

[IpaBuTenbcTBO Poccuiickon denepaiii MO CTAHOBJA S € T !

1. ITlpoBect Ha Teppuropun Poccuiickoit ®denepanii B paMKax
peanuzaluu  OpHOPUTETHOrO mpoekTa '"COBEPIIEHCTBOBAHHE IPOIECCOB
OpraHu3alid METUITMHCKON TTOMOIIM Ha OCHOBE BHEIPEHUSI MH(GOPMAIIMOHHBIX
TEXHOJIOTUH" »HKCIEPUMEHT IO OLEHKE TPaKIaHAMU YJIOBIETBOPEHHOCTH
KauecTBOM pabOThl MEIUIIMHCKUX OpraHu3aIuii mocpeacTsoM Exunoro moprana
rOCyAapCTBEHHBIX W MYHHUIMIAIBHBIX YCIYr (Jajnee - JKCIEPUMEHT)
c 1 ampenst 2018 1. o 31 mexadpst 2018 r.

2. YTBepauTh npmiaraemoe [lonoxenue o mpoBeIeHUH YKCIIEPUMEHTA T10
OIICHKE TpakJIaHAMH YJAOBIETBOPEHHOCTH KaueCTBOM PAOOThI METUITMHCKHUX
OpraHu3anun MIOCPEICTBOM Enunoro rnopraia rOCy1apCTBEHHBIX
Y MyHULIMNAIbHBIX YCITYT.

3. YcranoBuTh, 4TO (eiepadbHBIMU OpraHaMU WCIIOJTHUTEIBHON BIIACTH,
YIIOJJTHOMOYEHHBIMU HA MPOBEICHUE DKCIEPUMEHTA, SBISIOTCS MHUHUCTEPCTBO
3apaBooxpaneHust Poccuiickoit @enepaunuv, MUHUCTEPCTBO CBA3U U MACCOBBIX
kommyHukamui Poccniickon ®denepanm 1 MHUHUCTEPCTBO 3KOHOMMYECKOIO
pa3sutusa Poccuiickon denepannn.

4. PexomeHnaoBaTh cyobekTaM Poccuiickoit Denepamnuy MpUHATh Y4acTHE
B POBEJACHUU IKCIEPUMEHTA.



5. [IpoBegeHne HdKcrepUMEHTa COOTBETCTBYIOUIMMHU  (pefepalibHbIMU
OpraHaMHM  UCIIOJHUTEIBHOM  BJIACTHM  OCYIIECTBISIETCA B Ipeaenax
ycraHoBieHHOW IlpaBurensctBoM  Poccuiickoin @Denepanuu  OpeaeiibHOM
YUCJICHHOCTU PAOOTHUKOB HX IEHTPAJIBHBIX allapaToB U TEPPUTOPUATBHBIX
OpraHoB, a TakKe  OIOJDKETHBIX  ACCUTHOBAaHUM, MPETyCMOTPEHHBIX
COOTBETCTBYIOIIUM  (penepanbHbIM  OpraHaM  HUCIHOJIHUTEIBHON  BJACTU
B (eneparbHOoM OmOKETe Ha PYKOBOACTBO M yIpaBlieHHe B cdepe
YCTaHOBJICHHBIX (QYHKIIUH.

[Ipencenarens [IpaBuTenbcTBa
Poccutickon ®@enepanuu J.Mensenes



YTBEPXIEHO

nocra”HoBjeHueM [IpaBuTenbcTBa
Poccuiickon denepanmnu
oT 6 mapta 2018 r. Ne 230

HOMJOXEHUNE

0 NPOBEACHUM IKCIEPUMEHTA 0 OLEHKEe IPAKAAHAMU
YAOBJIECTBOPEHHOCTH Ka4eCTBOM Pad0Thl MeIMIIUHCKUX
opranu3anui nocpeacrsoM Eaqnnoro nopraJa
roCyapCTBEHHbIX U MYHULIMNAJIbHBIX YCJIYT

1. Hacrosimee IlonokeHue ycTaHaBIMBaeT MOPSAJOK IPOBENCHUS
HKCIIEPUMEHTA [0 OLIEHKE TpakJlaHaMH yJIOBJIETBOPEHHOCTH KauyeCTBOM PaOOTHI
MEAMIMHCKUX OpraHu3alui, OCYIIECTBISIOIIUX JEATEIbHOCTh B cdepe
0053aT€IbHOTO0  MEIUIMHCKOTO  CTpaxoBaHUsA (Jajee -  MEIUIMHCKHUE
OpraHu3aliu), MOocpeacTBOM EnuHOro moprajga TrocyAapCTBEHHBIX U
MYHUIIMIIAJIBHBIX YCIYT (Aajiee COOTBETCTBEHHO - SKCIIEPUMEHT, ITOpTa).

2. llenpro aKcriepuMeHTa SBISIOTCS  (DOpMUpOBaHHME U OTpabOTKa
MEeXaHU3Ma OLEHKU TpakJIaHaMU YJOBJIETBOPEHHOCTH KadyeCTBOM pabOThI
MEAMIMHCKUX OpraHu3aldid MOCPEeICTBOM JIMYHOTO KaOWHeTa MalueHTa
"Moe 310poBbe" Ha MopTase (Janee - TMYHbINA KaOWHET MaIllMeHTa).

3. 3ajayamMu SKCTIEPUMEHTA SBIISIOTCS:

a) popmupoBaHUEe MeXaHHM3Ma OIEHKH I'pa)KAaHAMU YJOBJIETBOPEHHOCTH
KayecTBOM PAa0OThl METUIIMHCKUX OpraHU3alfil Ha MOopTaje ¢ UCIOIb30BaHUEM
CANHOW  TOCYNapCTBEHHOW  WH(OpPMAIMOHHOW  CcUCTEMBI B cdepe
3IpaBOOXpaHEHus (Jajee - eAuHas CUCTEMA);

0) anpobanysi MeXaHuW3Ma OLEHKH TpakJaHaMH yJIOBJIETBOPEHHOCTH
KayecTBOM pabOThl MEIULMHCKUX OpraHu3alil MOCPEACTBOM JIMYHOTO
KaOMHEeTa MalyeHTa C UCI0JIb30BAHUEM €MHON CHCTEMBI;

B) pa3paboTKa MpEeAJIOKEHUN 10 MHTETpaluy MopTaja, €IUHON CHUCTEMBI
U uHGOPMAIMOHHO-aHAIMTUYECKOW  CHUCTEMbl  MOHHUTOPHHra  KayecTBa
rOCYJapCTBEHHBIX YCIYT (Aajiee - CUCTEMa MOHUTOPHUHTA);

r) pazpaboTKa MPeUIOKEHU 0 T0paboTKe (PYHKIHMOHAIBHOCTH IMOpTaja
U €MHON CUCTEMBI JJisi oOecriedeHus] (PYyHKIIMOHUPOBAHUS MEXaHH3Ma OLICHKH



rpakJaHaMu  YJOBJIETBOPEHHOCTHM  KadeCTBOM  pabOThl  MEIUIIMHCKHUX
OpraHu3aluii MOCPEICTBOM JTUYHOTO KaOMHETa MalleHTa;

1) orpeiesieHre HE0OXO0JIUMOCTH BHECEHUS WU3MEHEHUI B
3aKoHoAaTeNnbCTBO Poccuiickoin denepanniu 1yisi BHEAPEHHUS MEXaHU3Ma OLICHKU
rpakJaHaMud  YJOBJIETBOPEHHOCTH  KadeCTBOM  pabOThl  MEIUIIMHCKHUX
OpraHu3aluii MOCPeICTBOM JTUYHOTO KaOMHETa MalleHTa.

4. OuleHKa yAOBJIETBOPEHHOCTH KAayeCTBOM pabOThl  MEAMIIMHCKUX
OpraHu3alid  OCYWIECTBISIETCS TIpa)¥JaHaMH, MPOLICAIIUMUA MOPOLENYPY
pErucTpalvy U aBTOPU3ALMHU HA MOPTAJE, MPETYCMOTPEHHYIO TOCTAHOBICHUEM
[IpaButensctBa Poccuiickoit @eneparuu ot 10 mroms 2013 1. Ne 584
"O0 wucnosib3oBaHUU  (deepalibHOM TOCYIapCTBEHHONW HWH(MOPMAIMOHHON
cuctemMbl "EnuHas cuctema uJIeHTUDUKAMK UM ayTeHTUDUKAIMK B
uHppaCTPYKTYypeE, oOecrieunBaIied  MHOOPMAITMOHHO-TEXHOJIOTUUECKOE
B3aUMOJICHCTBUE UHGOPMAITMOHHBIX CHUCTEM, HCIIOJIb3YEMBIX JUIS1
MPEAOCTABIEHUS TOCYIAPCTBEHHBIX U MYHULHUNAIBHBIX YCIYT B 3JIEKTPOHHOM
dbopme", Ha TOOPOBOJILHOM OCHOBE.

5. lns peanuzanuy 3KCIepuMeHTa MUHHUCTEPCTBO 3/IpaBOOXPaHEHUS
Poccuiickon ®enepaunu, MUHUCTEPCTBO CBSI3M U MAaCCOBBIX KOMMYHUKaILAW
Poccuiickon ®epepaunn . MUHHCTEPCTBO IKOHOMHYECKOTO  PA3BUTHUA
Poccutickon @enepanuy OCymIECTBISIOT CIEAYOIINE MEPOIIPUATHS:

a) MuHuCTEpCTBO 3paBOOXPAHEHUSA Poccutickon denepaunun
pa3pabaThiBa€T  CHUCTEMY  AHKETHUPOBAaHUS ISl  OICHKUM  TpakJIaHAMH
YIOBIETBOPEHHOCTH  KAa4eCTBOM  pabOThl  MEIUIIMHCKUX  OpraHU3aIlHii
MOCPEJICTBOM JIMYHOTO KaOWHETa TMallMeHTa, BKIIOYasl pa3pabOTKy METOIUKH
OTIpEJICICHHS] TMapaMeTPOB pPadOThl MEAMIIMHCKUX OpraHu3aliii, KpUTEpPUEB
OLICHKM TaKUX [apaMeTpOB M OCYIIECTBICHUS TpaxJaHaMU OLEHKHU
YIOBIETBOPEHHOCTH  KAa4eCTBOM  pabOThl  MEIUIIMHCKUX  OpraHU3aIlHi
MOCPEJICTBOM JIMYHOTO KaOWHETa MaleHTa, a Takke (GOpMHpPOBAHUE TEPEUHS
napamMeTpoB pabOThl MEIUIIMHCKUX OPraHU3aliid U KPUTEPUEB UX OLICHKHU IS
LeJIEW SKCIIEPUMEHTA,;

0) MUHHUCTEPCTBO CBSI3M M MAaCCOBBIX KOMMYHHUKaiui Poccuiickoit
denepaiii  COBMECTHO ¢ MUHHMCTEPCTBOM 3lIpaBOOXpaHeHus Poccuiickoit
denepanuu  0pabaTHIBAIOT B Cllydae HEOOXOJUMOCTH TIOPTal H €IUHYIO
cucteMy Juisi obecmedeHuss cOopa aHKET [Jis OIEHKH TpakIaHAMH
YIOBIETBOPEHHOCTH  KAa4eCTBOM  pabOThl ~ MEOUIIMHCKUX  OpraHU3aIHi
MOCPEACTBOM JIMYHOTO KaOMHETA MallMEHTA;

B) MUHUCTEPCTBO CBSI3M M MAacCOBbIX KOMMYHHUKanuii Pocculickoit
Oenepann 1 MunHuctepceTBo 3apaBooxpaneHust Poccuiickon ®denepannu



oOecrieynBalOT cOOp aHKET /i OIEHKU TpakJaHAMU YIAOBIETBOPEHHOCTU
KaueCTBOM pabOThl MEIUIMHCKUX OpraHu3alluid MOCPEJCTBOM JIUMYHOIO
KaOWHeTa MalueHTa;

r) MuHHCTEpPCTBO 3APaBOOXPAHCHUS Poccuiickon denepannun
oOecrieynBaeT 3aMHTEPECOBAHHBIM (ellepaibHbIM OpraHaM HCIOJHUTEIBLHOM
BJIACTH, OpraHaM T'oCyJapCTBEHHOM BiacTu cyobekToB Poccuiickoit denepanun
B cdepe oxpaHbl 370pOBbS, TEPPUTOPUAIBLHBIM (OoHAAM O0053aTEIBHOIO
MEJIMIIMHCKOTO CTpPaxoOBaHUs M MEIUWLIUHCKAM OpPraHu3alusM JOCTyN K
00pabOTaHHBIM CBEJACHUSIM 00 OIEHKE TIpakJaHAMU yIOBJIETBOPEHHOCTH
KaueCcTBOM pabOThl MEIUIIMHCKUX OPTaHU3aIU;

1) MuHHCTEpCTBO SKOHOMHYECKOTO pa3Butus Poccuiickoit enepaunu u
MunucrepctBo 3apaBooxpaHeHus Poccuiickon ®denepauuu COBMECTHO C
3aMHTEPECOBAHHBIMU  (peJICpaIbHBIMU  OpTaHAMH  WCIIOJTHUTENIbHON  BJIACTH
OTIPEJIEIISIIOT BO3MOXHOCTh M 11€JIeCO00Pa3HOCTh MHTErpalliy MopTalia, eAMHON
CUCTEMBl U  CHUCTEMbl  MOHMTOPUHIA U1  OLEHKM  TIpaKJaHaMU
YIOBJIETBOPEHHOCTH  KAa4eCTBOM  pabOThl ~ MEIUIIMHCKUX  OpraHU3aIluii
M TOArOTABIMBAIOT IPEJIOKEHUS] MO BHECEHUIO B  3aKOHOJATEIBCTBO
Poccuiickoit @eaeparun HeOOXOIUMBIX U3MEHECHHM.

6. Koopnunanus peann3anuu JKCIIEPUMEHTA OCYILECTBIISIETCS
IPOEKTHBIM  KOMMTETOM  TI0  peajiu3alii  I[PUOPUTETHOIO  IIPOEKTA
"CoBEpIIICHCTBOBAHUE ITIPOIIECCOB OPraHU3allUM MEIUIIMHCKOM IMOMOIINM Ha
OCHOBE BHEJIpEHUs HH()POPMAITMOHHBIX TEXHOJIOTHH".




